
Go mobile & improve your 
business productivity



Shaw Business — Go mobile & improve your business productivity Page 2

In many businesses, owners and their employees are no longer tied to an office chair, rather they are 

on the move—meeting with clients, visiting vendors, checking the status of projects, and more. 

To do all that and stay on top of  the business, owners and employees rely on mobile tools to help 

clients and teams stay in touch. In fact, recent research found that 64% of Canadian small business 

owners use mobile applications for their business, with 19% fully reliant on a mobile device to keep 

operations moving.1 

Productivity and convenience are, of course, at the top of the list of reasons to use mobile tools. For 

example, in-the-field salespeople can quickly download client information from the home office; 

retailers can check inventory levels at other store locations; and professional services firms can tap  

into specialized expertise from 

anywhere. 

Businesses that leverage mobile 

technology improve their 

productivity and also establish 

a sustainable competitive 

advantage, according to 

research by the Information 

Communications Technology 

Council.2  Below are the most 

common needs of entrepreneurs 

on the move and effective, secure, 

and affordable mobile tools they 

can use today.

How to use mobile technology to make your business more productive.
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Access your work

When your team of employees is scattered across offices, 

cities or provinces   — you want a secure, central place to store, 

share, and work on documents and projects. Fortunately, 

there’s no shortage of easy to use online collaboration 

tools, most of which start with a free basic product that can 

be upgraded to a more elaborate paid system, as needed. 

Dropbox, an online file hosting service, is high atop Ottawa-

based entrepreneur Kristy Morrison-Bowen’s3  list of must-

have services to access via mobile. Morrison-Bowen’s home-

staging and design business keeps her out of the office for 

most of the workday, but she still needs to keep in close touch 

with clients, contractors, and employees.3 

With Dropbox (as with similar services like Microsoft’s 

OneDrive, and Google Drive), users log in remotely and then 

can organize files into folders, which can be made accessible to 

colleagues or clients via e-mail invitation. 

Because Dropbox and other file-hosting services store files 

in the cloud (that is, on a central server, accessible via a 

password), your team can access them from any device. And 

where e-mail frequently limits the size of files that can be sent, 

collaboration tools permit larger files to be shared without 

issue—a bonus for owners in creative fields like graphic design 

and architecture. Learn more about how cloud-based solutions 

can help you grow your business here.

For collaboration, Patti Mikula, cofounder and CEO of Toronto-

based Hackworks, relies on Google Drive, which is part of 

a set of apps known as G Suite. Hackworks runs external 

and internal coding competitions, where participants hack 

together a solution to a specific business challenge. “In Google 

Drive, if someone updates a file, it automatically syncs and 

ensures that we are all accessing the most recent version,” 

Mikula explains. “Then, Google Docs allows us to work 

collaboratively on the same document.”4 Within the same 

suite of Google apps, businesses can use Google Calendar, 

color-coding different team members on a master calendar so 

everyone knows who is doing what, when.

http://business.shaw.ca/ResourceDetail.aspx?ResourceId=4294968099
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The list of collaboration tools for small business is a long one, and each has its own strong points. For 

example, Trello provides at-a-glance “boards” and “cards” to simplify project organization, Asana’s 

dashboards are great for tracking progress, and Slack offers real-time messaging and searchable 

archives to greatly reduce e-mail volume within a work team.  

What if you want to keep your confidential files on your office computer, not in the cloud? In such 

cases, remote login software may be the answer. At its most basic level, this type of tool allows  

you or an employee to remotely connect to the desktop and hard drive of a work-based computer. 

Some of the most popular remote login tools include GoToMyPC®, LogMeIn®, Splashtop®, Windows 

Remote Desktop, and RealVNC. 

In addition to enabling work on project documents when you or your employees are out of the 

office, remote access software via a WiFi connection can also be a useful customer service or training 

tool. By taking control of a remote computer, you can demonstrate a particular product feature, or 

troubleshoot an issue with the device itself. 

Talking with the team

Small businesses with remote employees, or with clients in different parts of the country or the world, 

are increasingly relying on Voice over Internet Protocol (VoIP, often pronounced voyp) rather than 

traditional telephone or cellular services. VoIP allows you to use your computer or smartphone to tap 

into a WiFi or Internet connection to place calls or send texts. 

Unified communications is also emerging as an important solution for small business communication & 

collaboration. A business can use a cloud solution to seamlessly merge communications across all of its 

desktop and mobile devices (including phones), whether that communication takes the form of voice, 

video, or text. 

The use of video conferencing in business continues to skyrocket—in fact, what was a $4.95B [CAD] 

industry in 2014 is expected to grow to 

$10.54B [CAD] globally by 2023.5  And 

where video conferencing used to require 

special equipment, today the technology 

has evolved to the point that an app and a 

smartphone or tablet camera are often all 

that’s needed.
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Capture ideas & make notes

Creativity can strike at any moment for an owner, so for those on the go there is 

Evernote. Essentially an online bulletin board, Evernote allows you to clip and file 

away snippets of information and notes for future reference, and syncs across 

all your devices so you can ensure you are always up-to-date no matter where 

you are.

Scan & sign

With increases in business travel, there is often the need to scan & sign 

documents on the go.  Sometimes a client deal or securing a vendor depends 

on signing a document within a day, or even an hour. TurboScan’s™ app allows 

documents to be scanned with a smartphone and then converted to a PDF to be 

e-mailed or stored in the cloud. DocuSign® works with Microsoft and Google files 

to enable electronic signatures of legal documents.

Accept payments & track expenses

Cash flow is very important for the success of any business. While on the go it is 

often necessary to accept payments and track expenses. With Square®, owners 

can plug the free magnetic stripe or chip reader into your smartphone and 

accept major credit card payments for a uniform processing fee per transaction.

To track one’s business expenses, Concur® Small Business captures receipts with 

your smartphone (no more paper), tracks credit card charges, and automatically 

populates your expense report.

WiFi anywhere

With all of the above mobile activities, it’s helpful to have access to a strong 

and secure WiFi connection. There are two ways small business owners can 

ensure that. One is finding an internet provider whose solutions provide access 

to WiFi hotspots and the other is turning your phone into a mobile hotspot.  

Ottawa-based digital marketer Erin Blaskie converts her iPhone into a “mobile 

hotspot” about once a week so she can work in the car (while someone else 

drives, of course).6 That means she creates her own WiFi connection using her 

smartphone’s cellular service—which is usually as simple a matter as enabling 

the feature in her phone’s settings.
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At Shaw Business we know SMB owners are on the move, 
which is why we have solutions to keep you connected, 
collaborative & secure from virtually anywhere. 
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Cloud-based unified communications solution that integrates instant messaging, 

email, calendars, video calling and more, allowing you to focus on your business 

instead of your communications. business.shaw.ca/SmartVoice

Cloud-based managed WiFi solution that allows your business to become a  

Shaw Go WiFi hotspot, attracting customers on the move. As a SmartWiFi 

customer, you can also give your employees access to over 80,000 hotspots  

to do work while on the go. business.shaw.ca/SmartWiFi

Cloud-based managed network security solution that helps you protect 

your business from viruses, malware and malicious hackers. SmartSecurity 

allows you to enable your remote workers to access your corporate network 

securely while on the go. business.shaw.ca/SmartSecurity 

SmartVoice

SmartWiFi

SmartSecurity

Learn more about:

1-855-505-3004

Visit: business.shaw.ca

http://business.shaw.ca/SmartVoice
http://business.shaw.ca/SmartWiFi
http://business.shaw.ca/SmartSecurity
http://business.shaw.ca

